
Get Charged Up 

New Charging Stations 
Another Plus for Customers 





Do Not Enter the #RudeZone! 


Preparing for Winter 

NJ TRANSIT Fleet and Facilities Will be Ready 


The winter season 
doesn't officially start until 
December 21, but 
NJ TRANSIT is completing its 
weather-proofing of trains, 
buses, stations and terminals. 

Our winterization effort 
includes inspection and 
installation of snowplows 
and salt spreaders on support vehicles for our 
bus, rail and light rail services. 

Meanwhile, bus maintenance workers have 
inspected and winterized our fleet of 2,200 
buses, which includes heating and airbrake 
systems, engine fluids, tires, windshield wipers 
and doors. 

Our rail and light rail employees have 
performed detailed inspections of tracks, 
switches and switch 
heaters to ensure trains 
can safely move from 
one track to another. 

They also performed 
inspections on light 
rail and commuter 
railcars and locomotives, 
including onboard 
heating systems, 
thermostats, weather 
stripping and electronic components. 


Our railroad performs inspections 
and preventative maintenance 
work on two rail-mounted jet 
snow-blowers to ensure they 
are ready for clearing tracks 
and switches of snow and ice, 
particularly in rail yards. 


Finally, 

NJ TRANSIT makes 
sure that snow 
removal contracts are 
in place with outside 
vendors to clear 
station parking lots 
and walkways in a timely manner. 

As always, we ask that you check 
www.njtransit.com, our social media channels, 
station announcements 
and/or broadcast traffic 
reports for the latest service 
information before, during 
and after winter storms. If 
you have not signed up for 
MyTransit alerts yet, you can 
do that now by visiting 
www.njtransit.com/mytransit . 


Let's have a safe winter together! 


Cell phone battery dying? NJ TRANSIT 
to the rescue! In our effort to keep you 
connected, NJ TRANSIT has teamed up with 
goCharge, a leading provider of mobile device 
charging stations, for a pilot program to 
provide FREE charging stations at Secaucus 
Junction and Newark Penn Station. 

Different charging stations are available at 
both locations and equipped with a variety 
of cell phone charging cords, enough to work 
with virtually every cell phone currently on 
the market. 

During the pilot program, NJ TRANSIT is 
interested in gauging customer response for 
potential expansion to other stations in the 
future. NJ TRANSIT will also evaluate the 
potential for charging stations to generate 
non-farebox revenue thanks to their ability to 
stream video advertisements. 

To provide feedback, customers are 
encouraged to visit www.njtransit.com, use 
our new mobile app and click on "Contact 
Us," or stop by one of our Customer Service 
offices. 



Winter Weather Tips t%\ 

Check njtransit.com for the latest service information. 
Allow extra time to travel to your bus stop or train 
\ station. 

Do not run to catch a train, bus, or light rail vehicle. 
Stand clear of platform and curb edges for your own 
j safety; icy conditions may cause you to slip. 

Grasp handrails when entering or exiting buses and 
| trains, especially if stairs are wet and slippery. 


While NJ TRANSIT strives to make your trip 
as relaxing and enjoyable as possible, you may 
occasionally encounter another customer with 
questionable manners. 

We recently launched a new customer 
courtesy campaign on our trains called "Rude 
Zone," a tongue-in-cheek approach to remind 
all of our customers about onboard courtesy. 
This creative approach is being promoted with 
postcards, onboard posters, digital billboards 
and via our social media channels. 

You may have seen one of these customers 
during your trip: 

• PHONE BOOTH - Someone on a cell 

r phone sharing intimate or boring details of their 
life "confidentially" at the top of their lungs. 

• POTTY MOUTH - With a vocabulary that 
primarily consists of four-letter words. 

• EXCESS BAGGAGE - The one who blocks 
aisles and seats with their personal baggage or 
other belongings. 

• TRAVELING DJ - Sporting headphones 
that can be heard ten seats away. 

• FOOT LOOSE - Someone who thinks 


they are sitting in a lounge chair with their feet 
kicked up on the seat. 

• COASTLINE CLIPPER - The guy or gal 
who trims their nails or nasal hair or, better yet, 
cleans their ear wax on the train...yuck! 

You can find our humorous Rude Zone 
messages by clicking on the Facebook or 
Twitter icons 


at www. 
njtransit. 
com; join the 
conversation ' 
by using 
the hashtag 
#RudeZone. 
The 

campaign 
will extend to 
other 

NJ TRANSIT 
modes 

in future i 
months. 
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^TRANSIT 

The Way To Go. 










Holiday Savings 

Ride NJ TRANSIT to Popular Venues 


The holiday season is quickly approaching. 
If you're looking for some fun and enjoyable 
things to do with friends or family, consider 
taking NJ TRANSIT to your favorite 
destinations and save money along the way. 
Check out these great deals! 


NJ, 
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NJPAC 

Receive 10 percent 
off select New Jersey 
Performing Arts Center (NJPAC) events by 
calling 1-888-GO-NJPAC or by visiting 
www.NIPAC.org or the NJPAC box office. 

Use promo code 16NJTR. Offer valid through 
February 28, 2016. 

Newark Museum NEWARK 

Purchase one admission ^MUSEUM 

Your Journey begins here, 

and get the second one 
free to see exhibitions, gallery installations and 
select programs at Newark Museum. Show 
your NJ TRANSIT ticket or pass now through 
February 28, 2016 to receive this offer. 

Liberty Science Center 

Save $3 per person for up to four admission 

Survey Underway 

Our latest Scorecard customer satisfaction 
survey is underway and runs through 
December 7. We'd like to get your feedback 
on more than 40 service attributes, including 
ride comfort, scheduling, stations, our 
website, customer communications and more. 

Five customers will win a free monthly 
rail pass or American Express Gift card for 
participating. The winners from our last 
survey were Patricia from Sea Girt, Helen 
from Camden, Anna from Teaneck, Max from 
Waldwick and Nichols of Bayonne. Results 
from our last survey are available at 
www.njtransit.com/scorecard . 



App your TRIP! 
App your INFO! 
App your TICKETV 


passes by showing proof of travel on 
NJ TRANSIT at the LSC Box Office. 

Adventure Aquarium 

Save $2 on Adventure 
Aquarium tickets; children 
under 2 are FREE with an 
accompanying adult. Show 
your River LINE, bus or 
rail transportation pass 
or receipt to receive the 
discount through March 
21,2016. 




'WHERE AVAILABLE 


Radio City Christmas 
Spectacular® 

Catch The Rockettes® and 
the 2015 Radio City Christmas Spectacular® 
from November 13, 2015 through January 
3, 2016. Visit www.radiocitychristmas.com/ 
offer/njt15 and use code NJT15 to save 20 
percent on tickets! 

Madison Square Garden 

Save $10 on select performances 
of ELF The Musical, a modern 
day Christmas classic sure to make everyone 
embrace their inner ELF. Use code NJT15. 

Offer valid through December 27, 2015. 

Employee Spotlight 

NJTPD Officer Delivers! 

This issue of Employee Spotlight features 
Police Officer Gary Denamen, part of the 
NJ TRANSIT Police Department (NJTPD) Bike 
Unit. A former New Jersey Department of 
Human Services officer, Gary was asked by 
his superiors to develop a homeless outreach 
program at our Atlantic City Bus and Rail 
terminals. 

Using his contacts within the law 
enforcement, judicial and human services 
communities, Officer Denamen helped to 
create a consortium of agencies that could 
work together to assist those in need. This 
multi-agency group now meets once a 
month to coordinate their activities and 
provide services that will make a meaningful 
difference. 

After learning that many of the homeless 
were military veterans, Officer Denamen 
asked the U.S. Department of Veterans' Affairs 
(VA) to attend the monthly meetings. They 
agreed, and arranged to have its mobile unit 
stationed at the Atlantic City Bus Terminal 
two times each month to help homeless 


Madame Tussauds 

Save 25 percent on admission 
through December 31, 2015. 
Tickets can be purchased at 
Madame Tussauds New York in Times Square. 
Use code 269. 
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New York and Philadelphia Passes 

Go to our Deals and Discounts page (see 
below) and click on the button for the 
multi-day pass you are interested in to 
receive a 20 percent discount. 

Family Supersaver 

Don't forget NJTRANSIT offers its special 
Family Supersaver fare on weekends and 
holidays; up to two kids ages 5-11 can ride 
free with a ticketed customer between 
7 p.m. Friday or the day before a holiday until 
6 a.m. Monday or the day after a holiday. Up 
to three kids 4 and under always ride free with 
a ticketed customer. 

For a complete list of these and 
other great savings from our partners, 
visit our Deals & Discounts page at 
www.njtransit.com/deals . 


More recently, Officer Denamen heard 
the story of Anthony, an autistic 13-year-old 
Toms River boy who had his bike stolen and 
destroyed shortly after his father had passed 
away. Moved by the story, Officer Denamen 
and his son Austin donated a bike to Anthony. 

We salute Officer Denamen for his ongoing 
efforts to connect with the communities 
served by NJ TRANSIT! 



njtransit.com/app 
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Left to right: Austin Denamen, Anthony and Officer Gary Denamen 

^ Text Telephone 
^ (800)772-2287 

Suspicious Activities 
(888) TIPS-NJT 

^TRANSIT 

The Way To Go. 















